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USING IMPROV COMEDY TO HELP GIVE 
MORE MEANINGFUL TOURS by Margaret Hicks 

 

I’ve been a tour guide for eleven years. Before that, 
I was a secretary. And before that, I was a comedian. 
 

I’m from Chicago, a comedy Mecca. More than any other 
city in America, Chicago is home to improvisational 
comedy. We are the birthplace of Second City, iO, the 
Annoyance, and countless others. Pretty much anyone 
you can think of who has made you laugh in the past 50 
years learned their craft in Chicago: Belushi, Ackroyd, 
Fey, Poehler...Gilda. 
 

Some might think of quick and silly improv games 
when they think of “improvisation,” but improv is so 
much more. It’s now flowing out of theaters and into 
offices. The rules of improv translate well to business, 
and to tour guiding. 
 

Improvisation was brought into the mainstream by Viola 
Spolin. While working in Chicago for the WPA, teaching 
immigrant women and children how to get into the 
mainstream of society, Spolin used improvisation to do it. 
She knew improv helped with how you present yourself, 
how you communicate with other people and how you 
hold yourself physically. Her son Paul Sills took the games 
back to some of his buddies at the University of Chicago 
and this group, a few years later, turned into Second City. 
 

There are a multitude of rules in improv, guidelines 
that lead you to better and more emotional scenes. 
But there is one rule to rule them all: Yes, And. 
 

Yes, And is the umbrella rule, the rule that all the 
other rules bow down to. It opens up worlds, 
people, and tours. Yes, And means a validation of 
another’s idea and then if you can, you add to that 
idea. Think of business meetings - we all know 

what No, Actually feels 
like. Someone brings up 
an idea, someone “no’s” 
it and that’s the end of 
that discussion. Imagine 
what a “YES, that’s a 
good idea, AND, what if 
we did this and this and 
this too?” See how much 
more fun that is even to 
read? 
 

Yes, And comes in handy 
in tours in many ways. 
When a tour guest asks 
a question, it might be 

easy to A. feel offended B. be annoyed they messed up 
your flow C. not even really listen to the question and 
move on. But a quick “YES” to the guest, followed 
by “AND, great question, thank you for asking it!”  
lightens up the whole group and makes that guest feel 
like the smartest person on earth. 
 
 
 
 
 
 
 
 
 
 
 
 
 

continued on page 4 
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NATIONAL FEDERATION OF 

TOURIST GUIDE ASSOCIATIONS 
888 Seventeenth Street, NW 
Suite 1000 
Washington, DC  20006 
info@nftga.com 

If you have issues you wish the NFTGA Board or any of 
the federation’s committees to address, here is a list of the 
appropriate parties to whom you should go.  Each officer 
and committee chair has his/her contact information 
posted in the Members List section of the federation’s 
website, www.NFTGA.COM. 

Officers of the NFTGA Board 
PRESIDENT: Gene Reyes 
VICE-PRESIDENT: Ellen Malasky 
TREASURER: Lisa Puccio 
SECRETARY: Bob Skiba 
DIRECTORS-AT-LARGE: Babs Daitch, 
Joe DeGregorio, and Katie Otten 

Committee Chairs 
BY-LAWS & ELECTION PROCEDURES REVIEW: Bob Skiba 
LIAISONS TO MEMBER ASSOCIATIONS: Katie Otten 
MEMBERSHIP DEVELOPMENT: Joe DeGregorio 
NFTGA NEWSLETTER: Matthew Baker 
OUTREACH TO INDUSTRY PARTNERS: Ellen Malasky 
TOUR GUIDE LIABILITY INSURANCE: Mike Levinson 

EDITORIAL POLICY:  All content submitted to The 
National Standard is published without compensation.  
Submissions may be abbreviated for space, clarity, or 
consistency, but will not be added to without notice.  All 
content is chosen for publication at the discretion of the 
editorial staff. Unsolicited contributions may be welcome, 
but prior discussion with the editor is strongly advised. 
After publication, submissions and all associated copyrights 
revert to and remain the property of the author. 

CONTENT DISCLAIMER: The statements contained 
within the articles and columns of this newsletter are the 
perspectives, viewpoints, and opinions of the author and 
do not necessarily reflect those of the editor or the 
NFTGA Board of Directors. 

SUBMISSION GUIDELINES: Featured articles must be 
1,000 words or fewer.  Recurring columns must be 500 
words or fewer.  Deadline for the Summer 2016 issue of 
The National Standard is 5:00 pm, Thursday, July 21, 2016. 

SUBMIT MATERIAL TO: baker.tours@yahoo.com. 
Submissions will only be accepted by email except 
when determined through prior discussion with the 
editor. 
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RAIL TRANSIT FROM DENVER 

INTERNATIONAL AIRPORT 
by Mike Pearl 
 

Rail transit now connects Denver International 
Airport with the Mile High City. 
 

The commuter rail line dubbed “The University of 
Colorado A Line” is a 22.8-mile transit corridor 
operating between Denver Union Station and Denver 
International Airport. The rail line connects these two 
important areas while serving adjacent employment 
centers, neighborhoods, and development areas in 
Denver and Aurora. 
 

From the airport, the public proceeds to the new 
transit center located under the new Westin Hotel to 
the south of the main terminal area. Trains run every 
15 minutes for a 35-minute transfer. From downtown, 
passengers proceed to the rail platform on the north 
side of the historic rail station. Fare is $9.00. 
 

Go to www.rtd-fastracks.com/ec_1 for more 
information, or to www.rtd-denver.com/. 
 

Mike Pearl is VP of the Rocky Mountain Guides Association. 
To tour with Mike, contact mike.pearl.rmga@gmail.com. 
 

mailto:info@nftga.com
http://www.nftga.com/
mailto:baker.tours@yahoo.com
http://www.rtd-fastracks.com/ec_1
http://www.rtd-denver.com/
mailto:mike.pearl.rmga@gmail.com
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FFRROOMM  TTHHEE  PPRREESSIIDDEENNTT  
 

Your Board has been 
busy forming business 
partnerships and 
improving communi-
cations with member 
association officers. 
But please remember: 
Successful communi-
cation is a two-way 
street. Please send 
your publications, 
announcements, or 
anything of interest 
that you can share with 
fellow tour guides 

throughout the USA to Matt Baker, editor of your 
newsletter. To truly get something out of NFTGA, you need 
to put something in!!! 
 

Thanks to Secretary Bob Skiba, our website has been 
updated and the NFTGA Facebook page has doubled 
in participation. 
 

Michael Levinson is doing a great job handling all of 
your important insurance documents. By now, each 
association should have received all of this data. 
 

Team, please remember that your Board of Directors, 
Committee Chairs, and Newsletter Staff are all hard-
working tour guides giving us their valuable time for 
free and at their own expense. NFTGA has no salaried 
employees: just hard working, dedicated members 
volunteering to make things easier for you, the all-
important member. If and when you see or talk to 
one of them, thank them for all their dedication and 
support to our organization. 
 

Let's keep the motivation continuing and the communi-
cations open at all times. If you have not done so yet, 
please send us your up to date officer data along with 
your selected representative for correspondence. 
 

The Board of Directors has just completed its first 
quarterly phone conference, going over several items of 
interest. Some important issues were discussed and tabled 
until later in the summer, while others were voted upon. 
 

Until next time, Happy Touring! 
 

    Gene Reyes 
    NFTGA President 

FFRROOMM  TTHHEE  EEDDIITTOORR  
 

 So, why are we here? 
 Why do we have an 
 NFTGA in the first 
 place? And what is 
 the difference between 
 the American tourism 
 industry with it and 
 without it? Well, would 
 you want to be a lawyer 
 without a resource like 
 the American Bar Assn. 
 at your disposal? Or 
 an actor without the 
 Screen Actors Guild 

looking out for your interests? These associations are 
so well known – and have set standards and provided 
legitimacy for the professions they represent for so 
long – that it’s difficult to imagine those fields with-
out their esteemed associations. Our federation is 
much younger. And we have further to go. Happily, 
we are making good progress. 
 

Our mission statement says that we “promote the 
highest degree of professionalism”, “reinforce 
professional ties”, “Raising private, public and  
governmental awareness” for our industry. That 
sounds pretty great to me. That sounds like some-
thing in which I would like to take an active part. 
That’s why I’m here. How about you? 
 

We all know how much of our economy is based on 
tourism, and yet how little respect guides receive in the 
industry, often dismissed as charlatans, know-nothings, 
and receivers of kickbacks from carefully chosen 
local shops. But we are on the well-paved road to 
respect. We have a dedicated board that is reaching out 
to the communities and sister industries with whom 
we work every day with unparalleled enthusiasm. We 
have a diverse, educated membership, who knows what 
we have to offer to our visitors and our localities. So 
let’s get as involved as we can. Join a committee, write 
an article, attend a conference, and get out there! 
NFTGA is just like salad: The more you put into it, 
the more you’ll get out of it. 
 

Matthew Baker 
        Editor-in-Chief 
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COUNT YOUR CUSTOMERS 
Or As We Call It: Numbers, Numbers, Numbers 
by Gilbert Noriega 
 

The Professional Tour Guide Association of San 
Antonio (PTGASA) has existed since 1994. 
 

Most organizations that have been around for 15-20 
years will periodically need some revitalization to 
maintain its focus on the purpose and mission of the 
organization. In January 2015 a newly elected Executive 
Board came on board with a willingness to address 
areas of the organization that needed attention.  
 

One of the questions that were asked is “how relevant 
is PTGASA in the San Antonio tourism community.” 
In order to answer that question, a “measuring stick” 
was needed. A decision was made to attempt to 
measure how many guests each Certified Professional 
Tour Guide (CPG) interfaces with on a monthly 
basis and come up with a monthly total leading to a 
yearly total. This total would serve to give us an idea 
of what impact we have in our community. 
 

Since PTGASA maintains its own website, and in 
coordination with the webmaster, a program was 
started to ask each working CPG to track and report 
his or her numbers via an anonymous monthly survey. 
 

Initially there was concern, questions, and some 
unwillingness by guides to report their numbers. In 
addition, for quite some time there were questions 

among our organization as to exactly how many CPGs 
were actually working. In 2015, there were 114 CPGs. 
This year there are 105 CPGs. Guesses among some 
members were that the actual numbers working as 
tour guides was somewhere between 30-45. 
 

In PTGASA, there are three levels of membership plus 
our corporate members. CPGs are certified guides who 
have taken and successfully completed the 6-month 
certification course. At the age of 70+ members who 
have at least 15 years as a CPG can switch over to 
Sustaining members. Sustaining members are not 
bound by the requirement to attend a minimum of 6 
monthly meetings to maintain their certification. At the 
third level are Associate members who sign up and 
intend to take the next certification course to become 
 

USING IMPROV COMEDY 
continued from page 1 
 

Questions are good, by the way - it means they’re listening. 
 

Yes, And can be applied when you’re giving a tour and you’re getting the feeling the group might want some-
thing else. I once gave a private tour to a couple. It was supposed to be a highlights tour. But, on the way, we 
met and started talking with a homeless fellow. The couple stayed and I could feel them lingering. Now my 
instinct might be to force them along – I had an agenda! But instead, why not “YES, AND, why don’t we all 
sit down right here and let us buy you a coffee?” Now, maybe the couple didn’t see the Willis Tower and The 
Bean, but they had the Chicago experience they wanted to have, not the one I wanted them to have. 
 

The last way to use Yes, And on your tours is to Yes, And yourself. What we do is hard work, getting up in front of 
people, telling stories, being personal and vulnerable with ourselves and the group. Make sure you tell yourself 
Yes, And make sure you keep right on going. 
 

Margaret Hicks is a member of the Chicago Tour-Guide Professionals Association. To tour with Margaret, contact  
margaretkhicks@gmail.com. 
 

mailto:margaretkhicks@gmail.com
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CPGs or just want to belong to the organization for 
the monthly meetings which are Continuing Education. 
 

Initially the numbers reported were low but members 
were politely asked monthly to “get with the program” 
so we could see what the actual numbers would reveal. 
Questions were also raised about how we would count 
the guests. For instance, when you have one busload 
of 50 guests for a day the numbers are easy. However, 
a lot of us may work with the same group for two, 
three or five days in one week. CPGs asked “how 
do we count them.” 
 

The official position of the Executive Board was that 
the number of guests on the bus each day would be 
counted separately. This is because while a CPG may 
have the same guests for multiple days the guests are 
taken to a completely different location/attraction/ 
experience each day. One day may be Missions day 
where they are taken to two, three or all five missions. 
The next day might be a City Tour including, for 
example, the Institute of Texas Culture, San Fernando 
Cathedral, The Buckhorn Museum, and the Japanese 
Tea Gardens. Another day may be San Antonio 
Shoes (SAS), The King William Area, The Guenther 
House and the Market Square. A fourth day may be 
Fredericksburg TX and the National Museum of the 
Pacific War. Each day is a different experience for 
each guest thus the numbers of guests that day on 
the bus are counted separate. 
 

The survey of CPGs did not start until April 2015. In 
December, there was clarification to the method of 
counting guests (see above) resulting in a significant 
increase for that month; conversely, we are fairly 
certain that the numbers from April to November 
were undercounted. 
 

At the start in April 2015 we reported 7,136 guests. 
By October 2015 the number was 13,275 and by 
December 2015 the total number of guests for that 
month was 32,231.The total reported for the nine 
months from April to December totaled 106, 614 
guests. These numbers include any and all assignments 
worked by CPGs. 
 

In addition to the number of guests that interfaced 
with CPGs on assignments, we are now also gathering 
via the survey the number of volunteer hours worked 
by each reporting CPG. 
 

 
 
 

We are hopeful that by the end of 2016 two things will 
have happened. One, the GPGs will be reporting on 
a regular basis and we will know how many volunteer 
hours are worked by CPGs. Throughout the year 
PTGASA members provide volunteer support to the 
San Antonio Conservation Society, the National Park 
Service, The San Antonio Convention and Visitors 
Bureau, the San Antonio Area Tourism Council, the 
Texas Travel Industry Association, and charitable 
organizations. This year we will also be providing 
phone bank volunteers to the local PBS station 
during their “Blazing Gavels” fundraising auction. 
 

Scientifically correct? I am not sure, but I do know that 
we now have some data that gives us an idea of the 
impact PTGASA has in the tourism industry. By the 
end of this year, I expect to have a clearer picture of 
what our numbers will be. They will be higher. 
 

Already some in the tourism industry have been 
surprised by the year 2015 106,614 number of guests 
we had contact with. Even our own members have 
been amazed and I believe this has given vision as 
to our place in the community. 
 

Gilbert Noriega is President of the Professional Tour Guides 
Association of San Antonio. To tour with Gilbert, contact  
Zazpayan3@sbcglobal.net.  

 

Headquarters for the San Antonio Conservation Society 

mailto:Zazpayan3@sbcglobal.net
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TECH TALK 
Technology and Technique 
by Donna Primas 
 

I am obsessed with reading 
and sharing travel news and 
you are one of the beneficiaries. 
Below you will find a smattering 
of some of the most thought 
provoking news I have found 
in the recent weeks. 
 

The Importance of Tourism  
I always feel honored to work in Tourism and 
Travel when I read statistics like these: 

 The travel industry employed one in 11 people in 
the world’s working population in 2015, supporting 
more than 284 million jobs that contributed more 
than $7.2 trillion to global GDP. (Source:  
https://skift.com/2016/03/27/the-travel-industry-
now-supports-nearly-10-percent-of-worlds-
jobs/?utm) 

 The U.S. is the world’s largest Travel & Tourism 
economy, contributing a total of 1.4 trillion dollars 
and 13.5 million jobs. (Source: 
www.eturbonews.com/70149/wttc-what-president-
obama-did-not-say-about-us-travel-and-touris ) 

 Hawaii has the highest concentration of tour guides 
in all of the U.S. (Source: 
www.theatlantic.com/business/archive/2016/04/to
ur-guide/477399/ ) 

 

Web Trends 
One of the most compelling articles I have read in the 
past few weeks noted that Kayak, a subsidiary of the 
Priceline Group, is working on a few ground breaking 
and perhaps game changing ideas for tour guides.  
 

A recent SKIFT article 
(https://skift.com/2016/04/13/kayak-to-launch-
restaurants-tours-and-activities-comparison-shopping-features/) 
outlined a thrilling new Kayak metasearch product, which 
is attempting to compare tours and activities (as well as 
restaurants). This is a very complex and difficult challenge 
due to many intangibles, but imagine the possibilities! 
For this future Kayak tours and activities product, Viator 
and Get Your Guide will be among the providers. So, 
if you are not listed on those sites now, you may wish to 
do so soon so that your tours might be included! 
 

In a separate article 
(www.buzzfeed.com/alexkantrowitz/eventbrite-to-sell-
tickets-directly-through-facebook-too#.fyNvjMBzz), 
BuzzFeed News reported that Ticketmaster and 
Eventbrite will soon begin selling tickets directly on 
Facebook. An Eventbrite VP states, “Enabling a  
seamless purchase experience for consumers in places 
like Facebook where they are spending significant time 
is an important step in this mission.” Do you have a 
tour guide business Facebook page? 
 

Sources for Continuing Education 
I believe that we are strongest when working in concert 
—together! To this end—uniting tour professionals and 
sharing ideas—I have recently found a few new (to me) 
sources for continuing education. I have no affiliation 
with the organizers of these programs, but I am excited 
and encouraged that they have gone to the effort to 
build bridges and share expertise, even if there may be 
a fee attached to some aspects of their work. 

 Be a Better Guide www.beabetterguide.com is the 
work of Kelsey Tonner. He has posted helpful free 
videos and downloadable PDFs on line and offers 
paid training classes. He says, “My goal is to help 
you become one of the most engaging, inspired, and 
out-of-this-world tour guides on the planet.” Bravo! 

 Chris Donnelly of Sugar Tours is offering a New 
England familiarization trip July 25–29, 2016, 
to provide the tools needed to “expertly lead tours 
throughout New England.” Info: 
http://sugartours.com/new-england-tour-guideescort-
training-july-25-29-2016/ 

 International Association of Tour Directors & 
Guides (IATDG) www.IATDG.org is holding a 
conference November 10-13, 2016, in the DC area. 
This new professional association promises to offer 
job leads, networking, professional development and 
exclusive benefits to all—including graduates from the 
International Guide Academy (IGA), the International 
Tour Management Institute (ITMI), the American Tour 
Management Institute (ATMI) as well as other operator 
trained and experienced tour guides and directors. 
Many well-known employers seem to be on board. 

 

Until next issue… 
 

Donna Primas is a Chicago Certified Tour Guide in and the 
20-year President of the Chicago Tour-Guide Professionals Assn. 
To tour with Donna, contact primascopy@aol.com. 

 

https://skift.com/2016/03/27/the-travel-industry-now-supports-nearly-10-percent-of-worlds-jobs/?utm
https://skift.com/2016/03/27/the-travel-industry-now-supports-nearly-10-percent-of-worlds-jobs/?utm
https://skift.com/2016/03/27/the-travel-industry-now-supports-nearly-10-percent-of-worlds-jobs/?utm
http://www.eturbonews.com/70149/wttc-what-president-obama-did-not-say-about-us-travel-and-touris
http://www.eturbonews.com/70149/wttc-what-president-obama-did-not-say-about-us-travel-and-touris
http://www.theatlantic.com/business/archive/2016/04/tour-guide/477399/
http://www.theatlantic.com/business/archive/2016/04/tour-guide/477399/
https://skift.com/2016/04/13/kayak-to-launch-restaurants-tours-and-activities-comparison-shopping-features/
https://skift.com/2016/04/13/kayak-to-launch-restaurants-tours-and-activities-comparison-shopping-features/
http://www.buzzfeed.com/alexkantrowitz/eventbrite-to-sell-tickets-directly-through-facebook-too#.fyNvjMBzz
http://www.buzzfeed.com/alexkantrowitz/eventbrite-to-sell-tickets-directly-through-facebook-too#.fyNvjMBzz
http://www.beabetterguide.com/
http://sugartours.com/new-england-tour-guideescort-training-july-25-29-2016/
http://sugartours.com/new-england-tour-guideescort-training-july-25-29-2016/
http://www.iatdg.org/
mailto:primascopy@aol.com
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ABE LINCOLN’S 
CONNECTION 

TO BASEBALL? 
by Robert Pohl 
 

Abraham Lincoln and baseball 
have been inextricably linked 
since 1860, when Currier and 
Ives published a cartoon of the 
president-elect waving a bat 
at his vanquished opponents. 
Since that time, a number of 
stories about Lincoln’s relation-
ship with the national game 
have surfaced, two of which 
get repeated frequently. 
 

The more famous has Lincoln playing baseball when he 
is told that a number of men have come to tell him that 
he has won the Republican nomination. Lincoln is said 
to have replied “Tell the gentlemen they will have to wait 
a few minutes until I get my turn at bat.” The second 
story comes from the last few minutes of his life, when 
he, mortally wounded, tells Abner Doubleday that he 
should “Keep baseball going. The country needs it.” 
 

The latter story is the easier to debunk. Not only did Lincoln 
not say a word after being shot, as he never regained 
consciousness, but General Doubleday was not one of the 
– admittedly large – number of people at the President’s 
death bed. The source of this story is also quite clear: CBS 
Sports announcer Bill Stern, who hosted a show called 
Colgate Sports Newsreel during the middle of the 20th century. 
Stern was known for telling all sorts of stories, generally 
in order to keep up interest in otherwise boring games. 
Almost all retellings of this tale list him as a source – and 
mention that it is extremely dubious that it ever occurred. 
 

The former story is a bit tougher to pin down. Some 
variants of the story have him playing handball while 
waiting, but most biographies of Lincoln place him 
at or near the Springfield telegraph office during 
the crucial moments of the Republican convention. 
According to an 1896 biography by Francis Browne, 
once Lincoln had the telegraph in hand that indicated 
that he had won, he pocketed it with the words that 
“there is a little woman who will be interested in this 
news” and set off for home and Mary Todd Lincoln. 

What, then, was Lincoln’s real connection to baseball? 
Once past the purely apocryphal, it actually turns out to 
be quite difficult to determine what Lincoln’s relationship 
to the national pastime actually was. That he bowled, 
as well as wrestled and played handball, seems fairly well 
documented. (In fact, the Smithsonian has a mid-19th 
century handball that they say was Lincoln’s.) 
 

As to baseball, however, there are no contemporary 
accounts of his playing – or even seeing – a game. Much 
is made of the fact that the White Lot was one of the 
main locations for baseball games in Washington during 
his presidency. This was located just south of the White 
House, in what we call the Ellipse today. It is certainly 
possible that Lincoln stopped by here – but nobody ever 
bothered to mention the presence of the President, nor 
is baseball ever mentioned in his biographies, letters, or 
diaries written by his contemporaries. 
 

The closest account comes from Francis P. Blair, grandson 
of Francis P. Blair of Blair House fame. The younger 
Blair, then 7 or 8, visited his grandfather’s spread near 
Silver Spring frequently and would, along with siblings 
and cousins, play a precursor of baseball. He related to 
Ida Tarbell, then writing the book The Life of Abraham 
Lincoln, that: 
 

We boys, for hours at a time, played ‘town ball’ on the vast 
lawn, and Mr. Lincoln would join ardently in the sport. I 
remember vividly how he ran with the children; how long were 
his strides, and how far his coat tails stuck out behind, and 
how we tried to hit him with the ball, as he ran the bases. 
He entered into the spirit of the play as completely as any 
of us, and we invariably hailed his coming with delight. 

 

Tarbell’s biography was published in the mid to late 
1890’s. When, exactly, the interview with Blair took 
place is unclear – but it was almost certainly the 30-year 
old memory of a young child. Another account was 
printed in 1914. In it, the reporter Winfield Scott Larner 
recounted a match that he had watched as a 10-year old 
in 1862, where he was at a game when Lincoln and his 
son Tad arrived to watch the rest of the game. Again, 
no further corroboration has been found – leaving the 
connection between Lincoln and baseball firmly in the 
realm of the apocryphal. 
 

Robert Pohl is a D.C. Tour Guide and author of Urban Legends 
and Historic Lore of Washington D.C. For Robert’s books 
and tours, visit www.facebook.com/RobertPohlAuthor/. 

http://www.facebook.com/RobertPohlAuthor/
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2ND
 ANNUAL GANYC 

APPLE AWARDS 
by Matthew Baker 
 

On Monday, March 7, the 2nd Annual 
GANYC Apple Awards were presented 
before a packed house at the 168-seat 
Leonard Nimoy Thalia Theatre in New 
York City. Significant improvements and enhancements 
were made in the wake of last year’s inaugural event, 
including the addition of two competitive categories, 
one honorary award, and two video montages. 
 

After the star-studded cocktail hour, attended by such 
NYC luminaries as Manhattan Borough President 
Gale Brewer, podcast stars the Bowery Boys and 

the Museum of the City of New York, the ceremony 
began at 8pm, hosted for the second year in a row 
by the stars of How 2 B a New Yorker, Kevin James 
Doyle and Olivia Petzy. 
 

GANYC President Michael Dillinger began the 
proceedings with the introduction of This Is New 
York, a video montage celebrating the changes in our 
city from the last year. Mr. Dillinger then presented 
Adrienne Cooper who read a letter from Mayor De 

Blasio acknowledging tourism as one of the city’s most 
important industries, congratulating the honorees, and 
stating, “I applaud GANYC’s members for their many 
valuable contributions as we work together to ensure 
that New York remains a destination of choice for 
people around the globe.” 
 
 

NEWS YOU CAN USE 
National Blues Museum Opens in Saint Louie 
by Joe DeGregorio 
 

Look at us Chicago, New Orleans and Memphis, 
for on April 2, 2016 The National Blues Museum 
in St. Louis opened its doors for the first time to an 
overflow crowd. Announced in 2010, the museum 
initially struggled for funding and acquisition of 
artifacts. Then, as confidence and momentum 
slowly built, proudly this year joined the ranks 
of many national museums that dot the U.S., 
celebrating our rich and varied heritage. Early 
reviews are very good in a 23,000 square foot 
museum that boasts a very balanced approach from 
the Blues’ humble birth in the Delta to modern 
times. The Blues has influenced virtually all kinds of 
music in the last hundred years and this story is told 
in great detail with many pictures, video clips and 
artifacts. Josephine Baker, Bessie Smith, BB King, 
and many more legends come to life with very colorful stories. Of course the “Father of the Blues” W.C. Handy is 
highlighted, as well as his signature, The St. Louis Blues. A more unusual display is a framed picture containing 
900 actual harmonicas! There’s, as expected, a room where you can compose your own Blues songs. The  
Professional Tour Guide Association of St. Louis and other similar visitor oriented organizations were invited 
to a preview the week before the Grand Opening and the consensus is we have a gem that will only continue 
to get better as time goes by. The site also has a section where visiting and local bands can play and next door 
is an authentic southern style BBQ restaurant. The museum is conveniently located in downtown St Louis near 
the Convention Center. 
 

Joe DeGregorio is a member of the Professional Tour Guides Association of St. Louis. To tour with Joe, contact 
joe.dehillboy@gmail.com. 
 

Left to right Warren Williams, President of the Professional 
Tour Guide Association of St Louis, Casey Jolley, Events 
Manager, National Blues Museum and Joe DeGregorio St 
Louis Tour Guide and National Standard columnist. 
 

 
 
 
George Bodarky of CityScape, and Fran Rosenfeld of 

 
 
 

Following the tradition established at the first ceremony, 
the ultimate presentation of the evening was the  

mailto:joe.dehillboy@gmail.com
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Lifetime Achievement Award, which was presented to 
Parlor Jazz hostess Marjorie Eliot. Her son Rudel was 
at her side and the GANYC’s own Gordon Polatnick 
made the presentation. The other great highlight of the 
evening was the brand new Guiding Spirit Award, 
which is presented by a guide to another guide who 
has served as a mentor to others, giving generously of 
his or her time, energy, and love. For the inaugural 
presentation, Matthew Baker presented the 
Guiding Spirit Award to Lee Gelber. 
 

In the competitive categories, the big winner 
of the night was community activist Jeremiah 
Moss, who won two awards: one for Out-
standing Achievement in Support of NYC 
Preservation with his #SaveNYC campaign, 
and one for Outstanding NYC Website 
with his famous blog, Vanishing New York 
(http://vanishingnewyork.blogspot.com). 
 

The other winners were as follows: 
 

Outstanding Achievement in Support of 
New York City – Culture 
Susan Henshaw Jones, Ronay Menschel 
Director, Museum of the City of New York 
(2003-2015) 
 

Outstanding Achievement in Support of 
New York City – Tourism 

Gregory Wessner, Executive Director, Open House 
New York 
 

Outstanding Achievement in NYC Photography 
(singular image, published October 2015-15) 
Jeff Chien-Hsing Liao, Highbridge 
 

Outstanding Achievement in Radio Program/ 
Podcast (Audio/Spoken Word) 
The Brian Lehrer Show, WNYC 93.9FM 
 

Outstanding Achievement in “Fiction” Book 
Writing (published October 2014-15) 
City on Fire: A Novel, by Garth Risk Hallberg 
 

Outstanding Achievement in “Non-Fiction” 
Book Writing (published October 2014-15) 
Saving Place: 50 Years of New York City Landmarks 
edited by Donald Albrecht and Andrew Dolkart, 
Iwan Baan photographer 
 

Outstanding Achievement in Essay/Article/Series 
Writing (published October 2014-15) 
Grub Street, New York Magazine, Sierra Tishgart, 
Senior Editor  
 

Outstanding Achievement in NYC Food (focusing 
on anniversaries and special accomplishments) 
Yonah Schimmel Knishery, Celebrating 125 years 
 

Outstanding Achievement in NYC Museum 
Exhibitions (October 2014-15) 

Frida Kahlo: Art, 
Garden, Life; Adriana 
Zavala, Guest 
Curator, New York 
Botanical Garden 
 

Announcements for 
the date and location 
of the 2017 gala will 
be made shortly. 
 

(Matthew Baker is a past 
president of GANYC 
and now serves as editor 
of The National 
Standard. To tour 
with Matt, contact 
baker.tours@yahoo.
com.) 
 
 

 

Lifetime Achievement Award-winner 
    Marjorie Eliot with her son Rudel. 

 “Dean of Guides” Lee Gelber, winner of 
  the inaugural Guiding Spirit Award. 

http://vanishingnewyork.blogspot.com/
mailto:baker.tours@yahoo.com
mailto:baker.tours@yahoo.com
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BABS’ BEST BETS — MUST-DO ACTIVITIES IN LAS VEGAS 

WITHOUT GAMBLING by Babs Daitch 

 
Sin City—the place identified with casinos, 
revelry, and distinctive self-indulgence. 
The Las Vegas Strip, is a popular place 
where is easy to lose track of time. So let’s 
get beyond the neon, away from the glitz, 
the glamour, the brightest city in the world 
with its captivating brightness, chaotic 
sound fusion, constant engagement around 
state of the art technology, and follow 
another trajectory. Truthfully, it is tough 
for me to choose only five, but there 
will always be another issue to submit 
additional Babs’ Best Bets. 
 
Eldorado Canyon Mine Tour 
 
Step back into the past and explore the Eldorado Canyon Mine Tour,  located less than one hour from the 
Las Vegas Strip, this features the notorious Techatticup Mine (circa 1861-1942), the oldest and richest Gold 
Mine in the town of Nelson, Southern Nevada. Have a look at the framed photos of the bygone gold mining 
era that line the walls and the antiquated tools and household items filling the tables, shelves, and rooms 
that encase the small visitors center/café. Just 42 miles south of Las Vegas, leave the neon lights of Vegas 
behind and instead walk the same route that hundreds of miners and prospectors took every morning to 
unearth millions of dollars in gold, silver, copper, and lead. This authentic tour can be experienced via car 
or sightseeing tour. Reservations are a must. By car, for a full day off the strip adventu re, this tour can be 
combined nicely with a tour of Hoover Dam, http://coloradorivertour.com/mine-tours.html. 

 
The Vintage Vegas Museum Combo 
 
The Mob Museum 
 
A must see when visiting Las Vegas, The 
Mob Museum (The National Museum of 
Organized Crime and Law Enforcement) 
is located downtown Las Vegas in the 
historic (circa 1933) neoclassical U.S. 
Post Office and Courthouse, a prominent 
landmark from the 1950 Kefauver hearings, 
and listed on the Nevada and National 
Register of Historic Places. This world-
class, 41,000-square-foot, 3-floor structure 
of interactive and engaging exhibits is 
dedicated to the history and real stories 

of organized crime and law enforcement. It is easy to reach by public t ransportation or the Hop On-Hop 
Off Sightseeing Bus. A perfect combo with the Pop Culture Walking Tour of Fremont Street. 
http://themobmuseum.org/themobmuseum.org/case-files/the-building/ 
 

http://coloradorivertour.com/mine-tours.html
http://themobmuseum.org/themobmuseum.org/case-files/the-building/
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The Neon Museum 
 

The Neon Museum (Neon Boneyard) located 
downtown in the city’s first designated arts 
neighborhood, The Culture Corridor, features 
a 6-acre outdoor display of more than 150 
obsolete signs from vintage casinos and other 
Vegas businesses. The docent guided tour is 
a unique and intimate 60-minute walk through 
Las Vegas history. As an added bonus the Neon 
Museum’s visitor center is the restored lobby 
of the iconic La Concha Motel, (circa 1961). 
Reservations are a must! Easily reached by 
public transportation, this is a perfect combo 
with the Pop Culture Walking Tour of 
Fremont Street. http://www.neonmuseum.org. 

 

Red Rock Canyon National Conservation Area 
 

An oasis in the Mohave Desert, Red Rock Canyon 
National Conservation Area, located just 17 miles 
(30 minutes) west of the Vegas Strip, is one of the 
best spots to enjoy the breathtaking beauty of desert 
nature. The Red Rock area has a complex geological 
history flashing a set of large red sandstone peaks and 
walls. Go for a hike, ride a horse, keep an eye on 
multitudes of bird species, admire eight major plant 
communities with over 600 species, look for one or 
many of the 45 mammal species roaming terra firma, 

discover the vast amount of cultural history, all within the conservation area. Start the 13-mile loop at the new Visitor 
Center, explore the fascinating exhibits and interactive learning tools as well as a nicely stocked gift store with books 
and Native American art and jewelry. Several outfitters offer this tour by jeep, hummer, mini or 55-passenger 
coach. By car, this combines nicely with Spring Mountain State Park or Springs Preserve, for a full day adventure 
away from the strip. www.blm.gov/nv/st/en/fo/lvfo/blm_programs/blm_special_areas/red_rock_nca.html 
 

The Grand Canyon 
 

For centuries, this gigantic canyon has mobilized people to 
its river and chasms, from Native Americans, explorers, 
engineers, photographers, pilgrims, poets, river-runners, 
entrepreneurs and of course oodles of tourists ready to 
seize their first sight of this 2 billion year old deposit of 
geological history. What better way to take it all in than 
from a helicopter or fixed wing plane and observe a first 
sight of America’s most popular natural attraction from the 
sky. Numerous operators in Vegas offer these not-so-cheap 
tours or select a less expensive option by jeep, trekker, 
hummer, or 55 seater coach or by car. Reservations are a 
must! www.tripadvisor.com/Travel-g45963-c12805/Las-Vegas:Nevada:Guided.Tours.To.The.Grand.Canyon.html 
 

 

 
 
 

Babs Daitch is the president of the Las Vegas Tourist Guides Guild and co -partner of Las Vegas Pop Culture Tours. 
To tour with Babs, visit www.Lasvegaspopculturetours.com. 
 

http://www.neonmuseum.org/
http://www.blm.gov/nv/st/en/fo/lvfo/blm_programs/blm_special_areas/red_rock_nca.html
http://www.tripadvisor.com/Travel-g45963-c12805/Las-Vegas:Nevada:Guided.Tours.To.The.Grand.Canyon.html
http://www.lasvegaspopculturetours.com/


 

 

 

 

GET INVOLVED! 
JOIN THE NFTGA PUBLIC 

RELATIONS COMMITTEE 
 

Now is an exciting time in the life and 
growth of the National Federation of 
Tourist Guide Associations. More members 
are stepping up to make this organization a 
thriving force in our industry and the true 
face of the American tourism trade. To that 
end, the Board of Directors has created a 
PR Committee to help with outreach. 
 
If you are available/interested, please 
contact our secretary, Bob Skiba, at 
secretary@nftga.com. 
 

 

GET OUT THERE! 
SAVE THE DATES FOR THESE 

IMPORTANT CONFERENCES 
 

August 18-23,2016   
SYTA Annual Conference, Orlando FL 

 

August 25-27, 2016 
NTA CONTACT, Quebec City, Canada 

 

January 28-Februiary 5, 2017 
WFTGA 17th Convention, Tehran, Iran 

 

January 14-17, 2017 
ABA Marketplace 2017, Cleveland, OH 

 

February 26-March 2, 2017 
NTA Travel Exchange, St Louis, MO 

 

GET READY! 
PREPARE YOUR PROPOSALS TO HOST 

THE 2018 NFTGA CONFERENCE 
 

We were very pleased with outcome of the NFTGA-USA Conference held in Washington, 
DC last January.  Based on the comments and evaluations, it was a great success. A 
number of comments asked about the location the 2018 conference. The earlier we know 
the location, the better for planning.  The Association of Philadelphia Tour Guides (APT) 
has proposed to be the location. APT is beginning to plan for their 10th anniversary year 
which will be 2018. As it will also be the 20th anniversary of NFTGA-USA, it could be a great 
way to celebrate both.  However, we do not want to select a location without providing 
all of our member associations the opportunity to propose on holding the conference. 
 
To be fair to all, we are asking you to let us know if you think your associations would 
like to propose on holding the conference.  If associations beside APT are interested, we 
will develop an RFP to be circulated and assessed. 
 
If you would like to propose on the conference, please inform Vice President Ellen 
Malasky at vice.president@nftga.com. 

 

mailto:secretary@nftga.com
mailto:vice.president@nftga.com

