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GLITTER AND BE GAY 
FACING HOMOPHOBIA ON TOUR 
by Cristina Lombardi 
 

I heard her muttering somewhere off 
to my right. An agitated, anxious voice 
escaping in little staccato bursts. 
 

“Oh, dear! Oh, my!” 
 

It was the night before the 50th Anni-
versary of the Stonewall Uprising and 
the street was packed with grinning 
revelers, ready to bask in the warm 
glow of good will New York had been 
shining on its LGBTQ population all 
month long. 
 

For me, it was also the end of a long 
week. I was wrapping up a multiday 
program for preteens and their grand-
parents. We had visited all the “must see” places: Times 
Square, Rockefeller Center, Wall Street, Central Park. 
Now, on this final evening of the program, roughly half 
of my guests had opted to join me for an evening stroll 
through The Village. They were anxious to see what all 
the fuss was about. 
 

So, I took them straight to the start of it all: The 
Stonewall Inn. 
 

Christopher Street was lit up like Christmas morning. 
The sidewalks were already caked with glitter. Everyone 
had a flag and smile. With the start of the 50th Anniversary 
March only hours away, Greenwich Village seemed to 
hum with a giddy electricity. 
 

We staked out a little corner of sidewalk beside 
Sheridan Square and I launched into my usual spiel. 
 

Men could be arrested for dancing together. For holding hands. 
For wearing women’s clothing. Police raided gay bars regularly. 
Many bars, including Stonewall, were owned by the Mafia. The 
mob commonly blackmailed gay patrons and bribed police officers. 
 

It was about then that I became aware of the commotion. 
 

“Oh, dear!” One of the grandmothers had taken her 
grandchild by the hand and begun dragging the little 
girl away from the group. “No, no, no! Oh, my dear!” 
 

My first thought was that the child was ill. 
 

Continued on Page 4 
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1 NATIONAL FEDERATION OF 

TOURIST GUIDE ASSOCIATIONS 
888 Seventeenth Street, NW 
Suite 1000 
Washington, DC  20006 
info@nftga.com 

If you have issues you wish the NFTGA Board or any of 
the federation’s committees to address, here is a list of the 
appropriate parties to whom you should go.  Each officer 
and committee chair has his/her contact information 
posted in the Members List section of the federation’s 
website, www.NFTGA.COM. 

Officers of the NFTGA Board 
PRESIDENT: Ellen Malasky 
VICE-PRESIDENT: Nick Cvetkovic 
TREASURER: Beverly Buisson 
SECRETARY: Matthew Baker 
DIRECTORS-AT-LARGE: Jeff Caplinger, 
Joe DeGregorio, and Terry Hall 

Committee Chairs 
MEMBERSHIP DEVELOPMENT: Joe DeGregorio 
NFTGA NEWSLETTER: Matthew Baker 
OUTREACH TO INDUSTRY PARTNERS: Ellen Malasky 

EDITORIAL POLICY:  All content submitted to The 
National Standard is published without compensation.  
Submissions may be abbreviated for space, clarity, or 
consistency, but will not be added to without notice.  
All content is chosen for publication at the discretion 
of the editorial staff. Unsolicited contributions may 
be welcome, but prior discussion with the editor is 
strongly advised. After publication, submissions and all 
associated copyrights revert to and remain the property 
of the author. 

CONTENT DISCLAIMER: The statements contained 
within the articles and columns of this newsletter are the 
perspectives, viewpoints, and opinions of the author and 
do not necessarily reflect those of the editor or the 
NFTGA Board of Directors. 

SUBMISSION GUIDELINES: Featured articles must be 
1,000 words or fewer.  Recurring columns must be 500 
words or fewer.  Deadline for the Autumn 2019 issue of 
The National Standard is 5:00 pm, Thursday, October 17, 
2019. 

SUBMIT MATERIAL TO: baker.tours@yahoo.com. 
Submissions will only be accepted by email except 
when determined through prior discussion with the 
editor. 

Proud to Be in the 
Tourism Industry? 

 

Consider becoming an official representative 
of the tourism industry by running for the 
Executive Board of the NFTGA. Guiding 
tours already makes you a natural leader. So 
apply your leadership skills to the education 

and advocacy that guides need in the 
crucial, growing, thriving business of 

travel and tourism. If you are interested in 
running for the board, inform the current 

vice president at vice.president@nftga.com 
and the current board will see to it that 
your interest is communicated to the 

nominating committee. 
 

Thank you for your service! 
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FFRROOMM  TTHHEE  PPRREESSIIDDEENNTT  
 

Looking ahead— 
 
The upcoming 
months will be busy 
ones for NFTGA!  I 
want to focus on two 
happenings: 
 
NFTGA Elections 
 
It’s time for NFTGA 
officer and board elec-
tions. I have found 
serving on the board 

to be both personally and professionally rewarding and 
am proud of our accomplishments in continuing to 
increase the visibility and professionalization of tour 
guides and tour guide associations. Michael Levinson 
from Chicago is chairing the nominating committee 
with Ed Franklin of San Francisco and Kathleen Pond 
of DC serving on the committee. They will be shortly 
be sending out information describing the positions 
and process. PLEASE consider running to be an 
officer or board member. The time commitment is 
not onerous, and the satisfaction is great. NFTGA 
can only be strong and effective with committed and 
energetic officers and board members. BE ONE! 
 
NFTGA Biennial Conference  
 
As you will read in this newsletter, Pres. Lee Ann Bain 
and members of the Charleston Tour Association have 
been working hard to develop an enjoyable and infor-
mative NFTGA conference. It looks great! Registration 
is now open (https://nftga.com/conference-2020-
registration.html). Register early! The Conference 
will begin the afternoon of February 5. The delegates 
meeting will be that morning and we hope that as 
many associations as possible will be sending a 
representative to the delegates meeting. It’s the  
opportunity to share ideas, make suggestions and help 
to build a stronger NFTGA. 
 
Enjoy the summer!  
 

    Ellen Malasky 
    NFTGA President 

 

FFRROOMM  TTHHEE  EEDDIITTOORR  
 

At the beginning of 
her time in public life, 
Eleanor Roosevelt was 
quite shy and with-
drawn. One of her 
husband’s closest ad-
visors, Louis Howe, 
took her under his 
wing and trained her 
to speak in public. He 
began with three basic 
steps: Have something 
to say, say it, sit down. 
 

Well, The National Standard is in a time of crisis. After 
nearly four years of having plenty to say and saying 
it, our contribution roster has run so dry that this 
very issue’s publication has been delayed by nearly 
a week. Regular columns that formed the reliable 
backbone of the newsletter have quietly disappeared 
and, for the first time, we have published a front page 
story (albeit an excellent one—thank you, Cristina 
Lombardi, for coming to our rescue) from a member 
association that has been on the front page before. 
This was because none of the member associations 
who have yet to grace the cover responded to our 
requests for material. We are suffering from our 
own Great Depression of submissions. If we no 
longer have anything to say, we will have to sit down. 
 
But we’re tour guides! Sitting down and being quiet 
simply isn’t what we do. It is as counter to our nature 
as dancing to a snake or sprinting to a sloth. So, I 
hope and pray that what we have seen this spring and 
summer is only a temporary setback. We all have so 
much to say. Lest we forget, that is a hefty chunk of 
why we became guides in the first place. 
 

Matthew Baker 
        Editor-in-Chief 

 

https://nftga.com/conference-2020-registration.html
https://nftga.com/conference-2020-registration.html
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George Segal’s Gay Liberation Statue in 
Christopher Park at Stonewall Place. 

 

FACING HOMOPHOBIA 
ON TOUR continued from page 1 

 
season, locked eyes with my “sweep”, a really lovely lady 
who helps keep the group together. She had already 
sprung into action. Confident the situation was under 
control, I continued. 
 
Police arrived at Stonewall at approximately 1:20am and began 
making arrests. Police ordered the crowd to disperse but, on this 
night, the queer community of The Village had finally had enough. 
 
“I’m very sorry but I’m a Christian Conservative!” 
 
They formed a kick line in the street. They began throwing loose 
change. Police called for backup. 
 
“I had no idea that you’d actually discuss this sort of 
thing with children!” 
 
It was the birth of Gay Liberation, of Pride. And it happened 
right here. 
 
My sweep pulled me aside. She was escorting the 
Grandmother and her Granddaughter back to the 
hotel. I nodded, solemnly and went on with the tour. 
 
We talked about other things that 
evening, of course. About beatniks and 
brownstones. About Bob Dylan and 
Robert Moses. But the scene outside 
of Stonewall stuck in my teeth. 
 
Over the past two years, I’ve had a few 
people storm off of a tour because 
they didn’t approve of the history 
itself. Most often, this happens on 
Ellis Island, where the story of immi-
gration touches on people’s politics 
and prejudices. But Greenwich Village 
has not been immune to this pheno-
menon, either. It doesn’t happen 
often. But, every once and a while, a 
person takes offense to history itself. 
To the fact that I would dare burden 
them with the truth. 

 

it when this happens. Tour guides are supposed to 
be apolitical. It’s our job to tell the story of a place, 
to share its history. 
 
But what do we do when history and morality intersect? 
What do you do when someone is offended, not by 
your opinions, but by the facts? 
 
Not too long ago, I had a man on tour ask me if I was 
gay. “No,” I told him. “I’m a straight, cis woman.” 
 
“Then why”, he wanted to know, “do you bother with 
all this gay stuff?” 
 
He wasn’t trying to be mean. He was genuinely asking 
me why I thought this was relevant. Why did this 
matter to me and why should it matter to him? I re-
member taking a deep breath and replying that if I 
give a tour in Chinatown, I’m going to talk about the 
Asian American experience. If I give a tour in Harlem, 
Black Culture will factor heavily. If I’m asked to do 
a tour on the American Revolution, it doesn’t matter 
that I wasn’t personally alive to witness it. I still know 
the facts and I can share them with you. 
 
And while there is a case to be made that having a Black 
historian discuss Harlem, or an Asian guide walk guests 
through Chinatown, or an LGBTQ guide share the story 

 
 
 
There isn’t much that I, in my official 
capacity as a tour guide, can do about  
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RESTORING THE ROBERT GOULD SHAW MEMORIAL 
by Norman Desmarais 
 

The Shaw 54th Regiment Memorial in Boston will undergo a major restoration starting in 2019. The National 
Park Service Friends of the Public Garden, the Museum of African-American History and the City of Boston 
are leading the $2.8 million effort, which will also include the creation of new programming related to the  
memorial, which honors the first all-black Army regiment recruited during the Civil War. 
 

The Augustus Saint-Gaudens bas-relief was installed in 1897 and has become one of the most visited war 
memorials in the nation. According to Friends of the Public Garden, “systemic shortcomings in the 
monument’s design have caused water intrusion and movement of stones.” 
 

The memorial’s bronze portion is no longer anchored securely enough to its brick back, rendering the whole 
thing susceptible to collapse. So, the entire thing will be reconstructed to ensure longer-term stability. That 
will mean removing the bronze portion for a time. 
 

The stone and bas-relief from the plaza level up will be removed 
piece by piece. The foundation will be rebuilt and the plaza 
waterproofed, and all put back into place by spring 2020.  

 

An interpretive program to educate visitors and residents about 
the Memorial’s place in the artistic life of America and the fight 
for equal rights and social justice took place on July 10. See 
www.wbur.org/artery/2018/07/27/robert-gould-shaw-54th-
regiment-memorial%C2%ADboston-restoration for more 
information. 

 

Norman Desmarais is the newsletter editor for the Greater Boston Tour 
Guide Assn. To tour with Norm, contact NORMD@providence.edu. 

 
 

 

of Stonewall would be ideal, I firmly believe that the 
history – the legacy – of these places belongs to everyone. 
 

Stonewall isn’t just the story of Gay Liberation. It’s also 
fundamentally a story about a marginalized group of 
people who were sick and tired of living with injustice 
and so they banded together and fought back. That’s a 
very human story. It’s a story we should all be able to 
identify with on some level. 
 

It isn’t “gay stuff”. It’s history. And history is the story 
of humanity. 
 

We ended the tour in Washington Square Park. The kids 
dangled their feet in the fountain and chatted. A few 
of the other grandparents offered reassurances. They 
could tell I was miffed. I have no poker face. 
 

Then, one of the kids spoke up. “If you took that lady 
on a tour in Harlem and got mad because she doesn’t  
 

like black people that would be racist, right? How is 
what she did tonight different from that?” 
 
I smiled, letting the question hang in the air. The 
children looked around at one another, figuring it 
out for themselves. 
 

The next morning, at the group’s farewell breakfast, that 
grandmother pulled me aside, all smiles. She pressed a 
generous tip into my hand and thanked me for a lovely 
week. 
 

I was professional and polite. I accepted her tip and 
thanked her for it. 
 

Then I went home and donated her money to the 
Trevor Project. 
 

Cristina Lombardi is a member of the Guides Association 
of New York City. To tour with Cristina, contact 
cristina@followmenycadventures.com. 

 

The Robert Gould Shaw Memorial 

http://www.wbur.org/artery/2018/07/27/robert-gould-shaw-54th-regiment-memorial%C2%ADboston-restoration
http://www.wbur.org/artery/2018/07/27/robert-gould-shaw-54th-regiment-memorial%C2%ADboston-restoration
mailto:NORMD@providence.edu
mailto:cristina@followmenycadventures.com
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Al Capone’s notorious summer 
retreat in Northern Wisconsin. 

 

SOUND SOLUTIONS FOR 

PROFESSIONAL GUIDES 
by Esther Banike 
 
With this edition of The National Standard, 
we begin a column that presents complex 
situations in need of practical solutions. 
You or a colleague might have the perfect 
resolution to share with NFTGA members, 
so please be sure to forward this news-
letter to all professional guides you 
know. And certainly feel free to submit 
your own conundrum for consideration.  
 
NOTE: This column is not for the faint-of-
heart. Some topics might be uncomfortable 
reading for the most sensitive readers.  
 
In this issue we address Serial Killers and Dark Tourism 
Etiquette and Gender References. Future installments will 
examine Tour Guide Injury Coverage, Tipping the Guide: 
Always? Never? Sometimes? and other tricky topics.  
 
Serial Killers and Dark Tourism Etiquette 
 
On a seven-hour drive from Chicago to the North 
Woods of Wisconsin, a fellow passenger related 
sensational stories about towns we passed before 
reaching Eagle River, site of Al Capone’s summer 
hideaway. Among them were Portage – where serial 
killer and confessed cannibal Jeffery Dahmer had 
been imprisoned – and Plainfield, home of another 
serial killer and human trophy collector, Ed Gein.  
 
I recalled talk in the 60 ’s that gullible visitors to 
Plainfield paid to see Gein’s personal effects, like chairs 
supposedly upholstered in human skin, and someone 
had plans to turn the Gein farm into a tourist attraction – 
the House of Horrors. (The farmhouse mysteriously 
burned to the ground before that could happen.) But 
surely, no one would be interested to tour Plainfield 
these days.  
 
Wrong. An online travel blog from 2015 includes “Six 
Things To Do In Plainfield” all connected to the serial 
killings. Ironically, the writer includes this touring 
etiquette advice:  
 

 

“…(residents) seem frustrated with the inescapable reality 
that the tragedies their families suffered have made their quaint 
hometown the quintessential destination for dark tourists. 
Please be mindful of that when visiting these locations.” 
 
The stories remind me of a dark tourism query on a 
Facebook page for the World Federation of Tourist 
Guide Associations. As an admin of that Page, I was 
happy to see GANYC/NFTGA member Michael 
Dillinger’s reply among other comments from around the 
world. (My own opinion about guiding and notorious 
events was expressed much earlier, in The National 
Standard issue of Winter, 2016.)  
 
Now let’s see what you think about taking tourists 
to disaster devastated areas, sites of mass killings or 
atrocity, and other dark tourism sites. Should it matter if 
locals feel exploited? How do you direct your group to 
maintain respect? Does/should your association’s tour 
guide training include a section on “Touring Sacred 
Places” or similar?  
 
Gender References 
 
A workshop at the WFTGA’s 2007 convention in Cairo 
examined changes in how tourism authorities expected 
Tour(ist) Guides to address their audiences. The UK 
and some European governments firmly disapproved 
of using the terms “ladies (and/or) gentlemen,” and 
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SAN DIEGO CELEBRATES 

250 YEARS by Keri Belisle 
 

San Diego is celebrating its 250th birthday! The city was 
claimed by Spain (Juan Rodriguez Cabrillo) - in 1542, 
but it wasn't until 1769 that the Spanish decided to 
build their missions in California, and the very first was 
right here, established on July 16, 1769. That makes 
San Diego the very first settlement in California. The 
mission no longer stands in the exact spot (after it was 
burned to the ground by the Kumeyaay, it was moved 
6 years later from up on a hill overlooking the bay, 
to a bigger valley inland that was closer to the river), 
but its history lives on. It sat above what became the 
pueblo of San Diego in 1821 when Mexico became 
independent from Spain. San Diego remained a 
sleepy little pueblo until 1848, when it became part 
of the US after the Mexican/American War, and 
then San Diego became an incorporated city in 1850, 
the same year California became the 31 st state. 
 

In keeping with the city’s 250th birthday, here's what 
else happened in 1769: 
 

• April 29, Scottish engineer James Watt's patent for 
a steam engine with a separate condenser enrolled 
(Patent 913). 

 

• June 7, Daniel Boone begins exploring Bluegrass, 
State of Kentucky. 

 

• Aug 15, Napoleon Bonaparte, French military leader 
and Emperor of the French (1804-14, 1815), is 
born in Ajaccio, Corsica, France (d. 1821). 

 

• Sept 18, John Harris of Boston, Massachusetts, 
builds the first spinet piano (pianos 40 inches and 
shorter are spinets, 41-44 inches tall are consoles, 
45 inches and taller are studio uprights). 

 

• Oct 8, Captain James Cook lands in New Zealand  
                   (Poverty Bay). 

 

Other milestones for our city include 
the following that turn 50 this year: the 
Padres, Comic-Con, Jazzercize and 
the San Diego-Coronado Bay Bridge. 

 

Keri Belisle is President of the San Diego 
Professional Tour Guide Assn. To tour with 
Keri, contact keriwashere@gmail.com. 

 
 
 

 

considered such references as supportive of “classism”. 
In 2007, U.S. Cairo attendees thought they’d never 
encounter problems with addressing their tourists 
as ladies and gentlemen. 
 
But fast forward to July, 2019. 
 
Today in parts of the U.S., 
“ladies” and “gentlemen” 
are often considered, not as 
classist, but as gender re-
ferences and there’s a move-
ment in the U.S. toward using 
gender-neutral language. You 
may be aware that the city 
of Berkley, CA voted unani-
mously in July, to ban gender-
specific pronouns from its 
municipal code, giving recognition to the contributions 
of women as well as men. 
 
I think we can agree that most guides make more effort 
than many others to be respectful of all people. Will we, 
as professional Tour Guides, continue to have options 
and refer to people and events in the way we have 
become accustomed? Or, will gender-neutral language 
expectations require major changes in our commentary? 
 
Send your comments on these subjects to the email 
address below by September 1. Subject: The National 
Standard. 
 
Esther Banike is a member of the Chicago Tour-Guide 
Professionals Association and Global Ambassador for the 
World Federation of Tourist Guide Associations. To tour 
with Esther, contact GoChicaGirl@aol.com. 
 
 

 

mailto:keriwashere@gmail.com
mailto:GoChicaGirl@aol.com
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DON’T FORGET TO REGISTER! 
 
We hope to see all of you at the NFTGA conference in Charleston, 
South Carolina — an event that coincides with the city’s celebration 
of their 350th anniversary. What a splendid way to bring tourism 
professionals together in a beautiful, historic, fascinating city that 
consistently tops the nation’s “must-see” destinations in a myriad 
of industry publications. 
 

To register for the conference, click on this link: 
https://nftga.com/conference-2020-registration.html. 
 

We look forward to seeing you in Charleston! 

 

GEARING UP FOR 
THE ELECTION  
by Michael Levinson 
 

The Nominating Committee for the 2020-2021 Board 
of Directors has been established. Michael Levinson, 
from the Chicago Tour-Guide Professionals Association 
(CTPA) is the Chair.  Kathleen Pond, of the Guild of 
Professional Tour Guides of Washington DC (The 
Guild) and Ed Franklin from the San Francisco Tour 
Guide Guild (SFTGG) are committee members. 
 

In anticipation of the November elections, NFTGA 
member associations will soon be submitting names 
to be considered for the following Board positions: 
 

President 
Vice President 
Secretary 
Treasurer 
Director-at-Large 
Director-at-Large 
Director-at-Large. 
 

Detailed description of the duties and responsibilities 

for each position will be sent to all Association pre-

sidents for distribution to their respective membership 

during the first week of August. 
 

 

The following criteria will be used to determine potential 
nominees. A nominated guide should: 
 

Be an active guide with at least one year of experience 
 

Have successful experience and involvement in local 
or national organizations 
 

Have demonstrated the ability to work as a team player 
 

Have special talents or interests that may be of benefit 
to the association 
 

Be in good standing with his/her local guide association 
 

Have the ability to attend board meetings at the NFTGA 
biennial conference 
 

Have a computer with internet access and competency 
with Word and e-mail 
 

Be available for telephone conferences on an as-needed 
basis throughout the year 
 

The Nominating Committee must receive nominations 
from the Associations by October 15, 2019. 
 

Michael Levinson is a member of the Chicago Tour-Guide 
Professionals Association. To tour with Michael, contact 
Michael.chicagoguide@gmail.com. 

https://nftga.com/conference-2020-registration.html
mailto:Michael.chicagoguide@gmail.com
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NEW RULES IN SALEM 
by Norman Desmarais 
 
The City of Salem requires public tour guides to be 
licensed by the Salem City Council as a public guide. 
“A Public Guide license can be obtained through the 
City Clerk's office and requires a criminal background 
investigation and passing a professional examination 
that tests the knowledge of the applicant concerning 
the city's history and places or points of historic or 
public interest 
 
“Any teacher or person acting as a teacher employed 
by a public or private school may function as a public 
guide for students without first applying for a public 
guide license. There is an application fee for a Public 
Guide License. Public Guide Licenses are enforced by 
the Salem Police Department and Licensing Inspector. 
The penalty for acting as a public tour guide without a 
license is as follows: 
 
First offense: $25.00 
Second offense: $50.00 
Third and subsequent offenses $100.00” 
 

Savannah, Georgia; Charleston, South Carolina and the 
District of Columbia lost court cases over this issue. The 
courts ruled that, according to the first amendment, cities 
cannot require a test of knowledge. Salem’s licenses 
would be business licenses. Unlicensed guides can give 
directions, times, etc. but not provide commentary. 
 
Salem guidelines state: 
 
“Per City Ordinance, all public guides are required to 
be licensed by the City Council. This applies to guides 
who operate on foot, in a vehicle (trolley) for hire, on 
bike, or on Segway. Guides must wear their license in 
a visible location when leading a tour. 
 
“All guides, including step-on guides who are not based 
in Salem, are required to be licensed by the City Council. 
Enforcement of Guide Licenses is managed by the 
Salem Police Department. (see bit.ly/publicguides.) 
 

• Tours must conclude by 10:00pm daily, 11:00pm on 
Fridays, Saturdays and Halloween night. 

• Walking tours should not exceed 50 participants. 

• Cemeteries are not accessible after dark. 

• Tours should not block the entrance of a business. 
 
Other restrictions Salem wants to 
implement include the elimination 
of amplifiers, elimination of parking 
spots and they don’t want crowds  
blocking sidewalks. The city will also 
ticket buses parked in the drop zones. 
 
One can take the test to become a 
licensed Salem tour guide on the 
first and third Thursday of each 
month. The application, available 
at the city clerk’s office, and test 
fee cost a total of $65.00 for the 
year. Renewals are only $10.00 per 
year.  The phone number for the city 
clerk’s office is 978-745-9595. 
 
Norman Desmarais is the newsletter 
editor for the Greater Boston Tour Guide 
Association. To tour with Norm, contact 
NORMD@providence.edu. 
 
 

 

The historic 
city of Salem, 

Massachusetts. 

mailto:NORMD@providence.edu


  

Summer 2019 THE NATIONAL STAND A RD  Page 10 

 

TECH TALK—My Fountain of 
Youth (or Key to Thriving) 
by Donna Primas 
 
Lifelong Learning is a thing. It is something that slows the 
mental aging process by providing new input and data. 
Is your brain elastic with new ideas or shriveling up?  
 
The technique I want to talk about today is a key to 
thriving and success! It is a too-little-used skill that 
can enhance both business and personal lives, predict 
future success, and lubricate the conversation when 
networking or job interviewing. 
 
My mother often asks me if I saw a particular article in 
the newspaper. She has known me all my life and does it 
so often, that my usual response now is, “I am illiterate: 
I don’t read newspapers.” But I realized recently that I 
read a lot! It is just that when I read, I do not get news-
print on my fingers. I sit with my hand under my chin 
and alternately use a mouse and click a keyboard while 
staring at a computer screen. Sometimes I do it from an 
easy chair or a bus seat while using my smartphone. 
 
In case you did not figure it out yet, the key to success 
and staying agile that I want to talk about is… reading! 
Then sharing what you read. 
 
I curate an almost weekly newsletter for the Chicago 
Tour-Guide Professionals Association. It was something 
that began more than 20 years ago when I used to pub-
lish a much shorter printed newsletter (with much less 
frequency!) for the association. What I cobble together 
now, week after week, is much longer and full of 
information as well as links to longer articles written by 
others. To give you an example, the July 2 issue of the 
CTPA News You Can Use (NEWS) included 32 items 
and was six single-spaced pages long. To assemble that, 
I have to read and decide what to include. So, I read 
much more than I share in the NEWS. 
 
It is hard to recall which came first, my addiction to 
reading or working on the newsletter. 
 
In order to find all the information and articles, I receive 
and read multiple newsletters five or six days a week. 
Some publications appear once a week from cherished 
local museums (the Chicago Art Institute, Chicago 
 
 

 

History Museum, Field Museum, Shedd Aquarium) 
while others are from historic homes (Glessner House, 
Clarke House, Driehaus Mansion). A few are sent by 
not-for-profit organizations that I have subscribed to in 
order to learn of the educational programming or follow 
the good works that they do (Friends of the Chicago 
River, several local historical societies, Newberry Library). 
Some are posts emailed to me by Chicago history 
bloggers (Chicago Time Cop, Chicago Drawbridges, the photo-
based Chicago Then & Now, worldsfairchicago1893.com). 
 
I also follow the WFTGA, NFTGA, ITMI (Nautilus), 
and IATDG Facebook pages. I don’t post photos, but 
I do post articles I think might be helpful or interesting 
to these audiences. Sometimes I respond to requests 
for information from other subscribers. To fulfill the 
other side of my professional interest, I subscribe and 
post to a Google Forum for meeting planners.  
 
As I consider myself a global citizen, I also learn about 
international travel trends with free subscriptions to 
Skift.com, and The Travel Mole. The oddly named Travel 
Mole offers several daily newsletters with headline news 
from different parts of the world (US, UK, Asia) so 
I often find out about foreign tourism and travel news 
at the same time – or even before – my friends who 
live abroad! 
 
Then I have gurus I admire. As soon as I heard of his 
webinar, I signed up to get Kelsey Tonner’s Be a Better 
Guide that has free access to educational videos, hand-
outs and articles, which offer a treasure trove of well-
organized, practical and useful information. Ralph 
Velasco is another one “my guys.” Ralph organizes 
photo enrichment tours and I also follow him because 
he offers a “Tour Organizer Training” class. Then 
I get National Geographic photos and articles as well as 
Joe Photo’s weekly inspiring international photographs 
from webshots.com.  
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Save the Dates for These 

Important Events 
 

August 9-13, 2019 
SYTA Annual Conference 

Birmingham, AL 
 

September 16-19, 2019 
AIANTA American Indian 

Tourism Conference 
Tulsa, OK 

 
September 16-20, 2019 

NAI Process of Interpretive 
Planning Seminar 

Dayton, OH 
 

November 8-12, 2019 
IATDG Tour and 
Talent Exchange 
Conference and 

Recruitment Fair 
Orlando, FL 

 
November 12-16, 2019 

NAI National Conference 
Denver, CO 

 
December 8-12, 2019 

NTA Travel Exchange 
Fort Worth, TX 

 
February 5-7, 2020 

NFTGA Biennial Conference 
Charleston, SC 

 
 

 

Even though I have never wanted to own a small online 
tour agency (like several Chicago guides do), I also 
get information from Arival (correct with one R), an 
organization that provides networking and educational 
opportunities for small tour operators. 
 

Next I read a whole other layer of business newsletters 
to continue to help improve myself and my business 
acumen. I am a big fan of the free SmartBriefs, which 
offers over 40 different free themed news products 
five days a week. Social Media, Leadership, Marketing, 
and Small Business are the daily briefs I get now and 
include links to articles by Wired, Inc, Time, Newsweek, 
Harvard Business School, The Verge, Quartz, and more.  
 

I follow business gurus like Seth Godin, Michael Hyatt, 
John Jantsch, Marie Forleo, Sally Hogshead, Michael 
Port, Jeff Walker, and Ryan Levesque; and “techies” 
like Corbin Ball and Jim Spellos. 
 

In a nutshell, I am extremely well-read on diverse 
topics that I feel enrich my life. This personal enrich-
ment also contributes also the edification of members 
of the Chicago Tour-Guide Professionals who read 
the NEWS I publish.  
 

And all these sources are free. So… what’s stopping 
you from drinking from the fountain of youth and 
widening your horizons? 
 

The NFTGA Facebook page 
www.facebook.com/groups
/nftga/ has a mere 736 sub-
scribers, while the NFTGA 
associations count more than 
2,000 members. You can 
remedy that! 

 

Read more! Then, more importantly, teach or mentor or 
share thought-providing articles and ideas with your 
circles. Our online communities need more subscribers 
and contributors and influencers to educate and uplift 
us all.  
 

Do one thing today, please. Sign up for an online forum 
or e-newsletter. Get involved.  Share… ‘Like’… Respond! 
Be Precious!  (See the quote below.) 
 

Talk is cheap. Words are plentiful. 
Deeds are precious. 

—Ross Perot 

Donna Primas is a docent, corporate staff, business owner, 
lecturer, and member of the Chicago Tour-Guide Professionals 
Assn. To tour with Donna, contact primascopy@aol.com. 

http://www.facebook.com/groups/nftga/
http://www.facebook.com/groups/nftga/
mailto:primascopy@aol.com


 

 

 

The Rock Garden in Elysian Park 

TOURING HIDDEN LA 
by Joe DeGregorio 
 

On April 25, 2019 the President of the Los Angeles 
Tour Guide Association, Lynn Garrett provided me 
a glimpse of her touring specialty, “Hidden LA”. She’s 
an expert on fascinating aspects on the history, sites, 
and culture of the Los Angeles area that few of the 
millions of visitors to this area ever experience. 
 

Because she knew I’d appreciate it, our first stop was 
to check out the Los Angeles Police Department 
Training Academy, a large campus located in the 
middle of Elysian Park… an unexpected treasure 
in many ways. I learned that the main clubhouse 
and restaurant building was the athlete village from 
the 1932 Olympics, moved stone by stone from the 
original site in Baldwin Park by off-duty police officers. 
The campus has been featured in various television 
shows and movies over the years, including the title 
sequence of Charlie’s Angels and the Police Academy 
movies. Lynn provided interesting little-known facts 
about the site. For instance, prior to the formation of 
the force’s Los Angeles Police Pistol Club (now known 
as the Los Angeles Police Revolver and Athletic Club) 
in the late 1920’s, officers were handed guns without 
training and the only place to practice shooting was in 
an alley behind the police station in Highland Park. 
 

After lunch, we climbed up a series of steps to find a 
hidden grotto behind the clubhouse with a jungle-like 
backdrop complete with waterfalls, meandering flag-
stone paths, and carved stone benches… a rock garden 
designed in 1937 which is now a cultural landmark. The 
area was once used as a backdrop for Tarzan movies in 
the 40’s (next time you see one of those old films, look 
for the pine trees in the African jungle). 
 

Traversing rarely used steps up this weedy, grassy, 
overgrown area, Lynn had another hidden surprise 
for me: a rarely witnessed view of Chavez ravine, the 
location of the LA Dodgers baseball stadium. There 
Lynn proceeded to tell me the “real” story of the Latino 
families who once lived in the area of Chavez Ravine 
and how they were forced to leave their homes and 
watch their neighborhoods razed to the ground by 
eminent domain for a housing project that never took 
shape (they were not uprooted by the LA Dodgers 
ownership as urban legend sometimes tells). She pointed 
out that the issues of gentrification in America’s cities 

are nothing new. Viewing from our vantage point, you 
could actually detect the large scope of the ravine and 
the hills of homes that were flattened. 
 

We had a nice lunch at the LAPD cafeteria and after 
I noticed we were apparently the only “civilians” there, 
Lynn said the establishment is indeed open to the 
public but very few locals – much less tourists – know 
that, especially since the cafe’s hours are limited to 
weekdays before 2pm. 
 

Lynn then took us to view a pedestrian bridge over-
looking the Atwater/Glendale Narrows section of the 
Los Angeles River basin, one of three soft-bottom 
sections of the river that actually has trees in a bucolic 
setting. She shared the past and current history of the 
river, the reasons behind its channeling by the Army 
Corp. of Engineers, the Master Plan for revitalizing it, 
as well as the important and little-known role the river 
had in the city’s founding. Apparently, if it wasn’t for 
the Los Angeles River, there would be no Los Angeles. 
 

On the ride back to her domicile, Lynn pointed out little-
known but true facts such as the reason Los Angeles 
isn’t a beach city (new settlement locations had to abide 
by three rules of the Spanish Law of the Indies: be close 
to a fresh water source, a native settlement, and a specific 
distance from the ocean to avoid pirates), the story of 
the La Brea Tar Pits (the only active paleontological dig 
site in an urban environment in the entire world), and 
of course some juicy tidbits about Hollywood history. 
 

To arrange a truly fascinating and unforgettable tour with 
Lynn you can reach her through HiddenLA@me.com. 
 

Joe DeGregorio is a member of the Professional Tour Guides 
Assn. of St. Louis and an NFTGA Board Member at Large. 
To tour with Joe, contact joe.dehillboy@gmail.com. 

mailto:HiddenLA@me.com
mailto:joe.dehillboy@gmail.com

